INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (1JRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS | Volume IX Issue | January 2025

e $
; $
4 RSIS ~

Malaysian Quality Childcare Unveiled Through Fuzzy Delphi: What
Do Parents Want?

Nurul Nadia Abd Aziz!, Zaidatul Nadiah Abu Yazid*, Azeni Abu Bakar?, Jolin Norshyme Hashim?,
Mohd Amar Aziz?, Fairuez Ramli®

'Faculty of Business and Management, University Teknologi MARA Pahang Raub Campus, Raub,
Malaysia

2Faculty of Administrative Science and Policy Studies, University Teknologi MARA Pahang Raub
Campus, Raub, Malaysia

3Social Welfare Department, Raub, Pahang
*Corresponding author

DOI: https://dx.doi.org/10.47772/1JR1SS.2025.9010211

Received: 09 January 2025; Accepted: 13 January 2025; Published: 13 February 2025
ABSTRACT

This study employed a Fuzzy Delphi approach to examine parental expectations of childcare quality in
Malaysia, addressing the gap between international quality frameworks and local cultural contexts. Eleven
experts evaluated ten quality dimensions using a five-point fuzzy scale. The findings revealed strong consensus
(97% average) across all quality indicators, with educational and developmental activities emerging as the
highest priority (defuzzification: 0.800), followed by staff qualifications and parent-staff communication (both
0.782). The study identified three key quality dimensions: educational content delivery, professional
competence, and communication frameworks. All items achieved acceptance status, indicating robust
agreement on quality indicators. The findings suggest that Malaysian parents prioritize both structural and
process quality elements, challenging assumptions about Asian parents' exclusive focus on academic outcomes.
The study contributes to the development of culturally responsive quality assessment frameworks and provides
evidence-based recommendations for policy makers and practitioners. The results highlight the need for
comprehensive quality improvement initiatives that balance educational content with nurturing care while
maintaining cultural sensitivity. These findings have significant implications for quality standard development,
professional training programs, and policy formulation in Malaysian early childhood education and care
settings.

Keywords: Childcare quality, Expert consensus, Early childhood education, Fuzzy Delphi Method, Parental
expectations

INTRODUCTION

Quiality in childcare is a multifaceted concept encompassing both structural and process elements that influence
children's developmental outcomes. Structural quality refers to tangible aspects of childcare settings, such as
caregiver qualifications, child-to-caregiver ratios, and group sizes, which correlate with overall childcare quality
[1], [2]. In contrast, process quality pertains to the nature of interactions between caregivers and children,
including emotional warmth, sensitivity, and responsiveness [3], [4].

Parental perceptions play a crucial role in defining quality in childcare. Parents often assess quality based on
their observations of caregiver interactions and the overall environment, rather than solely on structural
indicators [1], [5]. This subjective evaluation emphasizes the need to align childcare practices with parental
expectations, which can influence satisfaction and perceived quality [6]. Conventional survey methods often fail
to capture the nuanced nature of quality perceptions among parents, as they typically rely on fixed-response
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formats that do not reflect diverse experiences [5]. The complexity of quality perceptions, influenced by socio-
economic status, cultural background, and personal expectations, necessitates a more sophisticated approach
that accommodates ambiguity and individual perspectives [7].

The Fuzzy Delphi method offers a promising alternative by integrating expert opinions while allowing for
uncertainty and variability in responses. This method is particularly effective in contexts where consensus is
difficult due to the subjective nature of the topic [8]. In Malaysia, where childcare quality frameworks are
evolving, employing Fuzzy Delphi method can help identify critical quality factors that resonate with parents’
experiences and expectations, facilitating the development of adaptive quality frameworks [9].

This study's significance lies in enhancing the understanding of quality perceptions in early childhood education
within the Malaysian context. Recognizing and addressing the multifaceted nature of quality is crucial for
improving educational outcomes. By employing Fuzzy Delphi method, this research aims to identify and
prioritize the dimensions of quality that parents perceive as essential, which are linked to long-term
developmental benefits [10], [11]. Understanding parental perceptions can inform the development of inclusive
educational policies that cater to all families, particularly those from disadvantaged backgrounds [12].

Furthermore, this study addresses gaps in existing literature regarding specific quality indicators relevant to
Malaysian parents. Previous studies have often generalized findings across different cultural contexts, which
may not accurately reflect local values [13]. By focusing on the Malaysian context, this research can contribute
to tailored quality frameworks that align with the region's unique socio-cultural dynamics [14].

METHODOLOGY
A. Sampling

The sampling method used in this study is purposive sampling, specifically recruiting parents who meet
predetermined criteria to serve as informed experts in the Fuzzy Delphi process. This approach allows for a
specific selection of participants whose experiences and insights align with the study’s objectives, focusing on
capturing diverse and representative perspectives on childcare quality from a parental viewpoint. This purposive
sampling approach, guided by predetermined criteria, ensures that the selected participants provide diverse and
applicable insights, supporting the study’s objective of identifying and highlighting key childcare quality
indicators as valued by parents in Malaysia.

B. Expert Criteria

The selection of suitable experts is important for the validity and reliability of research outcomes, particularly in
studies employing the Fuzzy Delphi method. This study's expert selection criteria were specifically crafted to
ensure that participating parents possessed considerable experience and insight into childcare quality, thereby
strengthening the credibility of the findings.

The selection of parents as experts in this study represents a notable change from traditional expert panels that
typically consist of professionals and academics. Parents' lived experiences with childcare services provide
significant observations that complement professional perspectives. The criteria for expert selection were
developed based on two essential factors: experiential depth and contemporary relevance.

The requirement for parents to have multiple children, specifically a minimum of two, serves as a primary
requirement that deepens the analysis framework. Parents with multiple children typically accumulate broader
and wider-ranging experiences across different childcare scenarios, as each child may present unique needs,
temperaments, and developmental patterns. This multiplicity of experience enables parents to make more refined
comparisons and evaluations of childcare quality, drawing from their observations of how different children
within the same family unit respond to various care environments and approaches.

The criterion regarding recent experience with formal childcare services, specifically within the past five years,
adds another important element to the expert validation process. This temporal requirement ensures that
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participants' insights reflect up-to-date childcare practices, current regulatory standards, and modern educational
approaches. Recent experience is significantly beneficial as it captures the changing landscape of childcare
services, including technological integration, updated safety protocols, and contemporary pedagogical methods.
Parents with recent engagement in formal childcare settings are more likely to evaluate current quality standards
and provide applicable insights on present-day childcare challenges and expectations.

The validation of these expert criteria is supported by accepted research methodologies in qualitative studies.
The combination of multiple-child parenting experience and recent formal childcare engagement creates a
comprehensive basis for expert qualification. This dual-criteria approach helps ensure that participants possess
both breadth of experience (through managing multiple children) and currency of knowledge (through recent
childcare service utilization). Such thoughtfully chosen expert criteria increase trustworthiness and enhance the
reliability of the findings, as the insights gathered come from parents who have demonstrated considerable
involvement with childcare services across different contexts and time periods. This thorough approach in expert
selection contributes to the study's general robustness and its potential influence on understanding quality
parameters in Malaysian childcare settings.

C. Sample Size

The Fuzzy Delphi method is typically conducted with a relatively limited group of knowledgeable participants,
as it relies on deep knowledge rather than statistical generalizability. Based on these criteria, a sample of
approximately 10 to 15 parents was considered adequate for this study. This range aligns with the recommended
standards in the Fuzzy Delphi methodology, which often uses smaller groups to facilitate targeted dialogues and
reach shared agreement on complex topics.

D. Instrumentation

The primary instrument used in this study was a systematic questionnaire designed to evaluate parental
expectations of childcare quality. The questionnaire was developed based on a list of 10 key outlined criteria (as
shown in Table 1), which included components such as staff qualifications, safety measures, communication
with parents, and inclusivity.

Table | parental Expectations of Childcare Quality

No. | Items

1. The qualifications and training of childcare staff are important for ensuring high-quality care.

2. Regular and effective communication between childcare staff and parents is essential for maintaining
high-quality childcare.

3. The availability of structured educational and developmental activities is important for achieving a
quality childcare experience.

4. Safety measures, such as secure entry points and childproofing, are crucial for ensuring the quality of a
childcare center.

Including nutritious meal plans is an important aspect of childcare quality.

Positive and nurturing interactions between staff and children are key indicators of quality childcare.

Flexible operating hours are important for providing high-quality childcare service.

@ N o O

Ensuring inclusivity and cultural sensitivity is an important characteristic of a high-quality childcare
center.

9. | Behavior management practices and disciplinary approaches should align with positive reinforcement
techniques to be considered quality care.

10. | Continuous professional development and training for staff are essential for maintaining high-quality
childcare services.
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Each quality indicator was rated by experts (parents) using a fuzzy with five levels of importance: "Not at all
important,” "Slightly not important,” "Neutral,” "Important,” and "Very important." Each of these levels
corresponded to a fuzzy number, allowing participants to express their judgments with more freely and capture
any variations in their ratings.

The questionnaire was administered to each expert independently and responses were analyzed using the Fudelo
software, which enabled Fuzzy Delphi analysis. The software enabled the aggregation of individual fuzzy
ratings, calculation of consensus scores and ranking of items based on defuzzified scores. This process ensured
that all parental expectations were analyzed comprehensively, providing a well-defined picture of the most high-
priority elements of childcare quality.

E. Procedure

To achieve expert consensus on childcare quality indicators using a fuzzy scale, a step-by-step process was used
ensuring a clear and structured process. The process began with the selection of experts. Parents who met
particular qualifications, such as having at least two children and recent experience with formal childcare
services, were selected and included. This selection criterion ensured that participants could provide
knowledgeable perspectives based on their perception and requirements of childcare quality.

Following the recruitment, the next step involved specifying quality measures. A list of essential elements, such
as staff qualifications, safety, communication with parents, and the presence of educational activities, was
outlined. These indicators served as the basis for the survey, allowing the experts to evaluate individual
components of childcare quality that are generally considered important by parents.

Once the indicators were defined, the fuzzy scale survey was shared with each respondent. The survey included
each quality indicator alongside the fuzzy scale, which provided categories such as "Not at all important,”
"Slightly not important,” "Neutral,” "Important,” and "Very important." Each of these options corresponded to a
fuzzy rating, enabling experts to express the significance of each indicator with a range of variation that
accounted for any uncertainties or minor differences in their opinions.

Subsequently, experts were asked to rate each indicator using the fuzzy scale. This step permitted each expert to
indicate the significance of each element, with the fuzzy scale capturing priorities and any uncertainties in their
responses. The collection of these ratings provided a thorough dataset that reflected the shared opinions of the
experts. Table Il shows the fuzzy rating levels.

Table 1l Fuzzy Scale

Item Fuzzy Number
Not at all important (0.0,0.0,0.2)
Slightly not important | (0.0, 0.2, 0.4)

Neutral (0.2,05,0.8)
Important (0.6,0.8,1.0)
Very important (0.8,1.0,1.0)

The first level, "Not at all important,” is represented by the fuzzy value (0.0, 0.0, 0.2), indicating a very low level
of perceived importance. This value implies that parents who select this option see no or little significance in the
attribute being rated. The values are tightly bound at the grouped near zero, indicating almost no importance.

The next level, "Slightly not important,” is defined by the fuzzy number (0.0, 0.2, 0.4). Here, the slight increase
in the upper boundary reflects a marginally higher, slightly enhanced but minor level of importance. This range
enables respondents to indicate that the attribute may have limited significance, though it still of low priority in
their assessment of childcare quality.
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"Neutral,” the midpoint in the scale, is represented by the fuzzy number (0.2, 0.5, 0.8). This range includes
encompassing middle values, enabling experts to express without clear preference regarding the importance of
the attribute. The broader range reflects differing levels of neutrality from minor disinterest to modest relevance
allowing for layered neutrality.

At the higher end, "Important” is assigned the fuzzy number (0.6, 0.8, 1.0), signifying high yet non-essential
relevance. This representation allows experts to reflect considerable importance without marking it as critical.
The upper bound at 1.0 accommodates participants who may see it as very important in certain contexts showing
notable significance.

Finally, "Very important” is represented by the fuzzy number (0.8, 1.0, 1.0) indicating a notable priority with
low level of doubt. The close upper boundary underscores that participants selecting this option view the attribute
as particularly critical, close to require in the context of quality childcare.

Overall, this fuzzy scale enables participants to express opinions with versatility, capturing the delicate variations
of parental expectations on childcare quality. By allowing minor adjustments, the scale reflects the personal
interpretation that common in perception-based reviews, providing a clearer picture of parental expectations.

DATA ANALYSIS

After gathering the responses, all the data were processed with Fudelo application. This figure shows the fuzzy
Delphi results represented using the Fudelo interface. The top section lists the ratings provided by 11 experts
across 10 items derived average points computed for each indicator. The central section indicates the fuzzy
values for each element, with certain values emphasized values denoting critical relevance. The bottom section
shows analytical results, including the "Value of the Item,” "Value of the Construct,” consensus percentages,
defuzzification scores, and rankings. The final status for each item is labeled as indicating that all items satisfied
the acceptance requirements based on expert consensus.

. Fudelo - 1.0.0.0 @ Main Form - =] X
File Help

Construct 1

Expert3 06 ~06 -08 ~08 ~los ~-los ~lo6 ~lo2 ~lo2 o6 ~ ‘e
Expertd 08 ~08 - 08 08 -0S 08 -06 ~06 -06 08 -~

ExpertS 08 ~08 - 08 -08 -08 -08 -[06 -08 -06 -08 -~ —
Expert6 08 -~ 08 - 08 -08 - 08 08 -08 -08 -08 - 08

Expert7 08 - 08 - 08 -08 -08 - 08 -06 -08 -08 ~08 ~ Expon
Expert$ 08 - 08 - 08 -08 - 08 - 08 -08 ~08 -08 ~08 -~

Expert9 08 -08 - 08 -08 - 08 -08 -08 -06 -08 ~08 -~ W Scatter Plot |
Expertl0 08 v|0o8 v|los v/os vlo6 ~lo6 ~|los vlos [~los ~los |~ £ Bar Graph
Expertll 08 ~|08 'v|os ~|o8 v|os vlos ~|o4 [vlos |vlo4 ~los v

Average vertex 0.78182 0.78182 0.8  0.78182 0.72727 0.76364 0.59091 0.65455 0.61818 0.76364

Results Iteml Item2 Item3 Itemd ItemS Item6 Item7 ItemS8 Item9 Iteml0

P 0.0105 (0.0105 0.0  0.0105 0.07348 0.02099 0.00525 0.03149 0.10497 0.09448

Expert2 0.0105 [0.0105 0.0  0.10497 0.07348 0.09443 [HEEENE 0.14696 0.12597 0.02099

Expert3 0.10497 0.10497 0.0 0.0105 0.07348 0.02099 0.00525 [ERENGIEI 0.0944S

Expertd 0.0105 0.0105 0.0  0.0105 0.04199 0.02099 0.00525 0.03149 0.0105 0.02099

Expert5 0.0105 0.0105 0.0  0.0105 0.04199 0.02099 0.00525 0.08398 0.0105 0.02099

Expert6 0.0105 0.0105 0.0  0.0105 0.04199 0.02099 0.12072 0.08398 0.10497 0.02099

Expert7 0.0105 0.0105 0.0  0.0105 0.04199 0.02099 0.00525 0.08398 0.10497 0.02099

Expert$ 0.0105 0.0105 0.0  0.0105 0.04199 0.02099 0.12072 0.08398 0.10497 0.02099

Expert9 0.0105 0.0105 0.0  0.0105 0.04199 0.02099 0.12072 0.03149 0.10497 0.02099

Expert10 0.0105 0.0105 0.0  0.0105 0.07348 0.09448 0.00525 0.08398 0.0105 0.02099

Expertll 0.0105 0.0105 0.0  0.0105 0.04199 0.02099 0.11022 0.08398 0.12597 0.02099

Statistics Iteml Item2 Item3 Itemd  ItemS Item6 Item7  ItemS  Item9  Iteml0

Value of the item 0.01909 0.01909 0.0  0.01909 0.05344 0.03435 0.07157 0.09161 0.09543 0.03435

Value of the construct 0.04380

Item < 0.2 11 11 1 11 11 11 10 10 10 11

% of item < 0.2 100% 100% 100% 100% 100% 100% 90%  90%  90%  100%

Average of % consensus 97

Defuzzification 0.78182 0.78182 0.8 0.78182 0.72727 0.76364 0.59091 0.65455 0.61818 0.76364

Ranking 2 2 1 2 4 3 7 s 6 3

Status

Fig. 1 Fuzzy Delphi Analysis Results in Fudelo Software
FINDINGS

The results from the fuzzy Delphi analysis provide meaningful findings into the collective opinions of experts
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regarding the elements that form essential childcare standards. Outlined in Tables Ill and 1V, the study shares
results on the importance of diverse aspects of childcare quality as evaluated by 11 experts.

Table 11l Fuzzy Data Values

Results Iteml | Item2 | Item3 | Item4 | Item5 | Item6 | Item7 | Item8 | Item9 | Item10
Expertl 0.011 |0.011 |0.000 |0.011 |0.073 |0.021 |0.005 |0.031 |0.105 |0.094
Expert2 0.011 |0.011 |0.000 |0.105 |0.073 |0.094 |0.283 |0.147 |0.126 |0.021
Expert3 0.105 |0.105 |0.000 |0.011 |0.073 |0.021 |0.005 |0.262 |0.241 |0.094
Expert4 0.011 |0.011 |0.000 |0.011 |0.042 |0.021 |0.005 |0.031 |0.011 |0.021
Expert5 0.011 |0.011 |0.000 |0.011 |0.042 |0.021 |0.005 |0.084 |0.011 |o0.021
Expert6 0.011 |0.011 |0.000 |0.011 |0.042 |0.021 |0.121 |0.084 |0.105 |0.021
Expert7 0.011 |0.011 |0.000 |0.011 |0.042 |0.021 |0.005 |0.084 |0.105 |0.021
Expert8 0.011 |0.011 |0.000 |0.011 |0.042 |0.021 |0.121 |0.084 |0.105 |0.021
Expert9 0.011 |0.011 |0.000 |0.011 |0.042 |0.021 |0.121 |0.031 |0.105 |0.021
Expertl0 |0.011 |0.011 |0.000 |0.011 |0.073 |0.094 |0.005 |0.084 |0.011 |0.021
Expertll |0.011 |0.011 |0.000 |0.011 |0.042 |0.021 |0.110 |0.084 |0.126 |0.021

Table IV Fuzzy Results

Statistics Item 1jltem 2Jitem 3jltem A4|ltem 5|Iltem 6|ltem 7|ltem 8|ltem 9fltem 10
Value of the item 0.019 |0.019 [0.000 [0.019 [0.053 [0.034 [0.072 |0.092 [0.095 [0.034
Value of the construct 0.044
Item < 0.2 11 11 11 11 11 11 10 10 10 11

% of item < 0.2 100% |100% (100% |100% (100% |100% [90% [90% [90% |100%
Average of % consensus 97
Defuzzification 0.782 |0.782 1|0.800 |0.782 |[0.727 |0.764 |0.591 |0.655 [0.618 |0.764
Ranking 2 2 1 2 4 3 7 5 6 3
Status Accept |Accept [Accept |Accept |Accept [Accept |[Accept |Accept |Accept |Accept

The fuzzy data values in Table Il indicate the range of scores assigned by each expert attributed to each item.
These values are subsequently integrated in Table IV to show the finalized value for each item, which reflects
the shared evaluation of importance. This consensus process is essential in identifying the most important
features for quality childcare based on expert perspectives.

The fuzzy data values in Table Il indicate the range of scores assigned by each expert attributed to each item.
These values are subsequently integrated in Table 1V to show the finalized value for each item, which reflects
the shared evaluation of importance. This consensus process is essential in identifying the most important
features for quality childcare based on expert perspectives. In Table IV, the "Value of the Item" row represents
the final aggregated values of each item, highlighting which aspects were rated more or less important.

The Fuzzy Delphi analysis revealed strong consensus among experts regarding the importance of various quality
indicators in childcare services, with an average consensus rate of 97% across all items. Most notably, Item 3,
which focuses on the availability of structured educational and developmental activities, emerged as the highest-
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ranked priority with a defuzzification score of 0.800. This indicates that experts strongly agree on the
fundamental importance of organized learning opportunities in childcare settings.

Three items tied for the second-highest ranking with defuzzification scores of 0.782: staff qualifications and
training (Item 1), regular and effective communication between staff and parents (Item 2), and safety measures
(Item 4). This three-way tie suggests that experts place equal emphasis on professional competence, parent-staff
communication, and physical safety as crucial components of quality childcare.

The analysis also revealed that positive and nurturing interactions between staff and children (Item 6) and
continuous professional development (Item 10) shared the third rank with defuzzification scores of 0.764.
Following these, nutritious meal plans (Item 5) ranked fourth with a score of 0.727, while cultural sensitivity
and inclusivity (Item 8) ranked fifth with a score of 0.655.

Lower-ranked items included behavior management practices (Item 9) in sixth place with a score of 0.618, and
flexible operating hours (Item 7) ranked lowest with a score of 0.591. Despite their lower rankings, it's important
to note that all items achieved the "Accept” status, indicating that they met the threshold for inclusion as
important quality indicators. This is further supported by the high consensus levels, with most items achieving
100% agreement among experts, while Items 7, 8, and 9 showed slightly lower but still substantial consensus at
90%.

The value of construct was calculated at 0.044, providing a benchmark against which individual item values
were compared. The individual values of items ranged from 0.000 to 0.095, with most items showing relatively
small variations in expert ratings, indicating strong agreement among the panel. This consistency in responses
strengthens the reliability of the findings and suggests a clear understanding among experts about what
constitutes quality in childcare services.

These findings demonstrate that while all identified aspects of childcare quality are considered important, experts
particularly emphasize the significance of educational content, professional qualifications, communication, and
safety measures in establishing and maintaining high-quality childcare services. The high consensus rates across
all items suggest strong agreement among experts about these priorities, providing a solid foundation for policy
recommendations and practical implementations in childcare settings.

DISCUSSION

The findings from the Fuzzy Delphi analysis reveal a strong consensus among experts regarding the critical
quality indicators in childcare services, with an impressive average consensus rate of 97%. The high
prioritization of structured educational and developmental activities (Item 3) with a defuzzification score of
0.800 underscores the experts' agreement on the necessity of organized learning opportunities in childcare
settings. This aligns with recent research that emphasizes the importance of structured educational programs in
fostering children's cognitive and social development [15].

The three-way tie for the second-highest ranking among staff qualifications and training (Item 1), effective
communication between staff and parents (Item 2), and safety measures (Item 4), each with a score of 0.782,
highlights the multifaceted nature of quality childcare. These components are essential for creating a supportive
and secure environment for children, corroborating findings from studies that link staff competence and parent
engagement to improved child outcomes [16], [17]. The emphasis on safety measures is particularly pertinent,
as ensuring a safe environment is foundational to any childcare service [18].

The third rank shared by positive interactions between staff and children (Item 6) and continuous professional
development (Item 10) with scores of 0.764 further supports the notion that nurturing relationships and ongoing
staff training are vital for quality childcare. Research indicates that positive caregiver-child interactions
significantly enhance children's emotional and social well-being [19], [20]. Additionally, the importance of
nutritious meal plans (Item 5) and cultural sensitivity (Item 8) reflects a growing recognition of holistic
approaches to childcare that consider children's health and inclusivity [21], [22].

While lower-ranked items such as behavior management practices (Item 9) and flexible operating hours (Item
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7) received scores of 0.618 and 0.591 respectively, it is noteworthy that all items achieved "Accept” status,
indicating their relevance as quality indicators. This suggests that even less prioritized factors still play a role in
the overall quality framework of childcare services [23]. The high consensus rates across all items reinforce the
reliability of these findings, providing a solid foundation for policy recommendations aimed at enhancing
childcare quality.

In conclusion, the analysis demonstrates that experts prioritize educational content, professional qualifications,
effective communication, and safety measures as essential elements of quality childcare. These insights can
inform practical implementations and policy frameworks that aim to elevate the standards of early childhood
education and care.

IMPLICATIONS OF THE STUDY

The implications of this study for policymakers and stakeholders are significant, particularly in the context of
enhancing the quality of childcare services. The strong consensus among experts regarding the importance of
structured educational activities, staff qualifications, effective communication, and safety measures provides a
clear framework for policy development and implementation.

Firstly, policymakers should prioritize the establishment of comprehensive training programs for childcare staff,
as the findings highlight the critical role of qualifications in ensuring high-quality care. Investing in continuous
professional development not only enhances caregiver competencies but also directly correlates with improved
child outcomes [24]. This aligns with recommendations for increased funding and support for training initiatives
within the childcare sector, which can help address the current workforce challenges [24].

Moreover, the emphasis on structured educational and developmental activities underscores the need for policies
that promote curriculum standards and educational frameworks in childcare settings. Policymakers should
consider implementing guidelines that ensure all childcare facilities provide organized learning opportunities,
which are essential for fostering children's cognitive and social development [25]. This approach is particularly
important in light of the increasing demands for high-quality early childhood education as dual-career families
become more prevalent [26].

Additionally, the findings suggest that effective communication between staff and parents is vital for enhancing
parental involvement and satisfaction. Policymakers should encourage the development of communication
protocols that facilitate regular updates and feedback between childcare providers and families, thereby
strengthening the partnership necessary for child development [27].

Lastly, the high consensus on safety measures indicates that regulatory frameworks must be robust and strictly
enforced to ensure the physical safety of children in childcare settings. This includes regular inspections and
compliance checks to uphold safety standards, which are fundamental to building trust among parents and
ensuring a secure environment for children [28].

LIMITATIONS OF THESTUDY

The study relied on the opinions of a select panel, which, while adequate for a fuzzy Delphi methodology, may
not fully capture the breadth of insights within the broader field of childcare quality. A more inclusive expert
panel might increase diversity of thoughts or introduce new elements deemed important for childcare quality.
Future studies could enhance diversity by increased expert involvement from various regions, professional
backgrounds, and specializations in early childhood education.

The fuzzy Delphi method, while beneficial for consensus-building, is inherently reliant on personal views as it
relies on the personal judgments and experiences of experts. Although these experts are experienced, their
assessments may be influenced by personal perspectives, occupational background, or sociocultural
perspectives. These subjective elements could affect the ordering of priorities leading to results that might not
fully align with quantitative measures of childcare quality or the opinions of childcare users in different settings.

Page 2622 www.rsisinternational.org


http://www.rsisinternational.org/

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (1JRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS | Volume IX Issue | January 2025

e $
; $
4 RSIS ~

RECOMMENDATIONS FOR FUTURE RESEARCH

Based on the limitations highlighted in this study, several recommendations for future research can be made to
deepen and broaden the knowledge of critical factors in childcare. These recommendations aim to enhance the
soundness, representativeness, and applicability of future studies in this field.

Future research should consider including a broader participant group to capture a wider range of views on
childcare quality. Including experts from various geographic areas and occupational fields such as early
childhood educators, child psychologists, and pediatricians, and fields of expertise could offer a more thorough
understanding. This expanded sample could improve the applicability of results and potentially reveal previously
unconsidered factors relevant across different cultural norms and career environments.

Future research should incorporate input from parents, childcare providers and other direct stakeholders in the
childcare environment to balance specialist views. Parents have exclusive viewpoints into what they value in
childcare, and their perspectives can add a real-world relevance to the discussion of standards of care. By using
methods such as questionnaires, focus group discussions, or stakeholder engagement, future studies can capture
the concerns of parents and local participants, leading to a more comprehensive and broad perspective of
childcare quality.

To complement expert consensus, future research should include longitudinal studies that assess how various
care standards directly impact child development results. Examining indicators in relation to intellectual growth,
interpersonal skills, emotional maturity over time would provide empirical evidence on their impact and
relevance. Such results-oriented studies would help validate the priorities agreed upon by professional opinion
and provide scientifically grounded suggestions for regulations and implementation.

CONCLUSION

This study makes an important contribution to understanding parental expectations of childcare quality in
Malaysia. The findings demonstrate that parents value a holistic perspective that balances educational content,
qualified personnel, and caring environments. The high consensus levels suggest these expectations are
commonly held providing a solid base for regulatory enhancements in Malaysian childcare settings. The study's
results also counter oversimplified ideas about Asian parents' expectations, revealing a refined perspective that
encompasses both educational and interpersonal aspects. This perspective suggests that parents in Malaysia are
discerning and value a balanced approach to childcare quality that supports their children holistically. Future
research could explore how these expectations in real-world settings and their impact on children's outcomes.
Such studies could offer deeper insights into the alignment between parental priorities, childcare practices, and
measurable developmental benefits for children.

The findings of this study provide a guideline for policymakers and stakeholders to improve childcare quality
by focusing on essential elements: trained caregivers, effective communication, and safety. Policymakers can
use these insights to develop directed guidelines that establish these elements as necessary criteria, while
stakeholders can implement them through resource upgrades, and communication initiatives. Ultimately, these
quality improvements will foster nurturing, safe, and developmentally supportive childcare environments,
benefiting children, families, and the broader community.
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