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Abstract

This study aimed to explore the criteria of the financial well-being of the Malaysian workforce to
develop a conceptual understanding of the impaired financial well-being of young adults.
Concurrently, this study aimed to develop an Islamic Financial Well-Being Index (i-FWB Index) for
sustainable financial well-being among Malaysian workers in consideration of recent transformative
innovation in Islamic financial services. The orientation of qualitative research fitted the objective of
this study, which was to conceptualise on the limited literature on Islamic economic well-being. The
utilisation of individual and focus group interviews in gathering expert opinions provided valuable
data based on grounded theory to develop a substantive and conceptual analysis. Atlas.ti was used
as the software for qualitative analysis to achieve the research objective. Since none has touched on
the area of developing financial well-being with the inclusion of religious beliefs, the findings of this
study are expected to bridge the gap by providing specific scale in measuring Islamic financial well-
being index, specifically for Malaysian workers. The originality of this study may contribute to the
formation of a new body of knowledge, and enrich the literature sources in the field of scale
development that will benefit the academicians.

Keywords: Attitude, Knowledge, Financial Well-Being, Religious Beliefs, Self-Control.

Introduction

Financial well-being is the primary factor that affects personal well-being (O'Neill et al., 2005). The
individual who can handle their finances well will maintain positive well-being (Rutherford & Fox,
2010). However, disturbance towards individuals’ financial well-being will cause a long-term
ramification on their psychological, emotional, and relational well-being (Neyber, 2016). There are
three leading indicators in evaluating the financial well-being which include the amount of future
saving (Finney, 2016), level of debt (Finney, 2016), and bankruptcy rate (Xiao, 2013). However, the
occurrence in Malaysia indicates the alarming level of financial well-being in the country. Murugiah
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(2016) claimed that Malaysian household debt is at a red flag level despite dropping to 84.6 per cent
in 2017, from 88.4 per cent in 2016 (Bank Negara Malaysia, 2017). Furthermore, the Malaysia
Insolvency Department (2018) declared bankruptcy on 300,958 individuals in Malaysia due to their
failure to settle numerous financial commitments such as hire-purchase, credit cards, personal loan,
housing loan, and social guarantor debts (due to errant debtors). This step may result in increasing
financial stress and eventually may reducing financial well-being.

To date, there are several types of indices that were developed to measure financial well-being. The
first index was the CFPB Financial Well-Being Scale, which was founded by Prendergast, et al. (2018).
This index was developed to estimate an overall financial well-being score that takes into
consideration the factors that may influence the financial well-being, namely, behaviour, knowledge,
experience, attitudes, motivations, and environmental factors. However, this index was developed
by taking into account the lifestyles of American residents only. The second index was Saver Plus,
which was developed by Russell et al. (2015). This index was developed with the primary goal is to
help participants create and maintain a savings habit, build financial resilience and improve financial
capabilities. Again, this index was also developed to suit the American residents.

In Malaysia, many types of research on well-being have been carried out by the Economic Planning
Unit, the Prime Minister’s Department, Putrajaya. These are some indices developed by many
institutions in Malaysia: 1) Malaysian Well-being Index (Economic Planning Unit, 2000), 2) Malaysian
Youth Index (Malaysian Institute for Research in Youth Development, 2006), 3) Family Well-being
Index (National Population and Family Development Board, 2011), 4) Working Quality of Life Study
(Malaysian Productivity Corporation, 2012), 5) Muslim Ummah Development Index (Institute of
Islamic Understanding, 2016). Some indices are still under progress, namely the Multi-dimensional
Poverty Index (Economic Planning Unit), National Unity Index (Department of National Unity and
Integration), and Happiness Index (Ministry of Finance).

While various agencies have developed many indices within and outside the country, the index that
specialises in the measurement of sustainable financial well-being is still unclear. It is not appropriate
to measure the financial well-being of Malaysian society using the CFPB Financial Well-Being Scale
and Saver Plus, which have been developed specifically for the American residents. Furthermore,
other indexes used by researchers and institutions in Malaysia are not explicitly designed for the
measurement of sustainable financial well-being. Instead, they measured the well-being of society
in general by inserting some financial elements.

The only instrument that measures financial well-being for Malaysian people is Malaysian Personal
Financial Well-being Scale (MPFW), which was developed by Masud (2007). This instrument consists
of 12 items, which includes attitude, behaviour, control, and confidence. This instrument, however,
does not contain the element of religious beliefs, which is one of the components of psychological
factors (Ghazali et al., 2020). According to Shweder (1991), religion is one of the most universal and
influential social institutions. It has a significant influence on people’s attitudes, values, and
behaviours at both the individual and societal levels. Religious beliefs and associated practices often
play a pivotal role in influencing how individuals cope with critical life transitions. However, little
research has examined the effect of religious beliefs on financial behaviour, financial knowledge, or
financial well-being (Fazli, 2015). Thus, the current study intends to fulfil the research gap by
developing a new financial well-being index with the involvement of religious beliefs elements. Since
religious beliefs may act as the behavioural control of an individual and are expected to affect
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sustainable financial well-being; thus the involvement of this element in a new financial well-being
index will become the main contribution of this study.

The instrument to be developed is more suitable to be named as Islamic Financial Well-Being Index
(hereafter referred to as i-FWB Index); it includes religious beliefs as an Islamic religion element in
measuring sustainable financial well-being for people in Malaysia. Malaysia is now becoming the
world’s first hub for Islamic financial products, hence the development of i-FWB Index is
indispensable and timely. In short, the current study takes into account the factors that may influence
the sustainable financial well-being, which are behaviour (spending, saving, retirement, investment
and debts management), attitude, knowledge, self-control, and religious beliefs.

Therefore, the main objective of this study is to identify the criteria of the financial well-being of the
Malaysian workers and to assess the validity of the Islamic Financial Well-Being Index (i-FWB Index)
in measuring the sustainable financial well-being of Malaysian workers. This study will involve three
phases: 1) the identification of the factors that may lead to the sustainable financial well-being of
Malaysian workers, 2) the development of i-FWB Index, 3) the assessment of the validity of i-FWB
Index in measuring the sustainable financial well-being of Malaysian workers.

Literature Reviews

The Definition of Financial Well-Being

Currently, there are various definitions of financial well-being, which were derived from previous
research. The earliest meaning was theorised by Williams (1993) as the objective and subjective
measurement of an individual’s financial position. Joo (2008) in a later study stated that financial
well-being is the basic concept of financial health that can be measured through the level of material
and non-material aspects of financial security, the perception of financial stability, and the actual
amount of financial resources. Local researchers (Zaimah et al., 2013) concurred with the previous
definitions that posited the subjective and objective elements of a person’s financial situation in their
interpretation.

In addition, the CFPB (2015) in a qualitative study concluded that financial well-being could be
achieved when individuals can meet their current and future financial responsibilities, have no
worries about their financial future and can make a clear financial decision for the enjoyment of life.
This definition is parallel with Kempson et al. (2017), who opined the term as a person who can meet
all his/her current financial engagements and has the financial resilience to maintain in the future.
Stromback et al. (2017) held a similar premise and concluded that three elements should be used to
measure financial well-being, which is secure with the present financial situation, particular about
the future financial situation, and have sufficient fund for retirement. From those definitions, the
researchers conclude that there are two aspects in measuring financial well-being, namely, objective
and subjective elements. The researchers also agree that the financial well-being measurement
should include three components, which are the current financial situation, future financial
resilience, and financial freedom to enjoy life.

“Subjective financial well-being” is the expression used to determine the non-material aspect of a
person’s financial situation. Previous researchers often used different terminologies in evaluating an
individual’s subjective financial well-being. According to Sumarwan and Hira (1992), examples of the
terms used were “satisfaction with savings level”, “debt level preparedness”, “satisfaction with

” “" ” “"

financial emergency preparedness”, “current financial situation”, “ability to meet long-term goals”,
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“readiness to meet emergencies”, and “skills in financial management”. Besides, the levels of
financial distress perceived financial well-being, and financial security was also regularly used (Fazli,
2013).

The Instruments Used in Measuring Financial Well-Being

CFPB Financial Well-Being Scale (Prendergast et al., 2018)

The CFPB Financial Well-Being Scale was developed using modern measurement theory analyses
(including factor analysis and IRT modelling). This instrument covers all four elements of the CFPB’s
definition of financial well-being: control over finances, capacity to absorb a financial shock, being on
track to meet financial goals, and having the financial freedom to enjoy life. This measurement was
used to uncover specific types of knowledge, skills, behaviour, and attitudes to help people in
improving their financial well-being and moving consumer financial capability-building practices
forward in ways that can benefit American consumers. The weakness of this instrument is that it is
developed by taking into account the lifestyles of American residents only. Therefore, this instrument
is not appropriate to be adopted in measuring sustainable financial well-being for Malaysians because
Malaysia is inhabited by multiracial and multi-religious community.

Saver Plus (Russell et al., 2015)

Saver Plus was developed by Russell et al. (2015). This index was developed with the primary goal to
help participants create and maintain a savings habit, build financial resilience and improve financial
capabilities. Again, this index was also developed to suit the American residents. This instrument is
not suitable to be used in measuring sustainable financial well-being for Malaysians because saving
is only one of the elements of financial behaviour.

Personal Financial Well-Being Scale (Prawit et al., 2006)

The most widely used scales in assessing the perception of the financial well-being of an individual is
known as Personal Financial Well-Being Scale (PFW). This instrument was developed by Prawitz et al.
(2006) from South Africa. The main objectives of this scale are to measure the perception of financial
well-being and the accompanying stress due to the financial status of the respondents. PFW is a brief
scale which consists of only eight items, and each item is arranged as a continuum (extending from
negative to positive feeling) in 10-point Likert’s scales, which inquire the respondent’s financial well-
being. The higher scores indicate the highest financial well-being or no financial distress, while the
lower scores indicate the lowest financial well-being or overwhelming financial distress.

Generally, this scale measures two main aspects with four items measuring the current sense of
financial well-being, and the other four is about how one reacts to their present financial well-being.
The items are an extension from previous research with the addition of the elements of attitude,
knowledge, control, and confidence regarding financial matters. The scale was constructed as factor
analysis and was later known as the “Personal Financial Well-being Scale” (PFW). It has been used
and validated by researchers until the present time (Kempson et al. 2017). In PFW, the questions
asked to respondents include how often they have insufficient money and how confident they are
about their future unexpected expenses. Kempson et al. (2017) study, however, underline the
importance of considering the context in conceptualising financial well-being and why country-
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a specific instrument to measure the financial well-being that suits Malaysians.

Malaysian Personal Financial Well-being (MPFW)

In Malaysia, a specific scale known as the Malaysian Personal Financial Well-being (MPFW) scale is
used to suit the Malaysian environment. It was developed by Masud in 2007 because PFW is only
available in English. Hence, MPFW is developed in Malay language to be adapted into Malay
populations in Malaysia. MPFW was developed based on the PFW scale but with more dimensions
that are suitable for the Malaysian culture. The instrument consists of 12 items, which includes
attitude, behaviour, control, and confidence to measure the Malaysian family’s financial situation.
The local studies (Husniyah & Fazilah, 2011; Sabri & Falahati, 2003) also used the MPFW scale to
predict financial well-being among Malaysian workers. The measurements of MPFW are on a 10-
point Likert’s scale. The scores were summated and averaged. The lower average scores indicate
poorer average financial well-being, while higher average scores indicate better average financial
well-being.

Islamic Financial Well-Being Index (i-FWB Index)

Based on four instruments above, the current study found that there was a lack of religious elements
in measuring sustainable financial well-being. Therefore, the present study intended to bridge the
gap by developing an Islamic Financial Well-Being Index (i-FWB Index) in measuring sustainable
financial well-being for Malaysian people. In short, the current study took into account the factors
that may influence the sustainable financial well-being, which were behaviour (spending, saving,
retirement, investment and debts management), attitude, knowledge, self-control, and religious
beliefs.

Financial Behaviour

Financial behaviour is a term used to evaluate an individual’s financial management. According to
Xiao et al. (2013), financial behaviour is an individual character that is relevant to money
management. It is also a money management practice that is guided by financial custom and other
variables (Chaulagain, 2015). The measurement of financial behaviour is different according to
researchers’ motivation. The measurement is based on dimensions such as the level of saving, the
management of cash flow, investment, risk management, and financial planning. Robb and
Woodyard (2011) found that cash or credit management, retirement, risk management, and
emergency saving are good indicators for evaluating personal financial behaviour. Meanwhile, the
study by Xiao et al. (2004) covered four aspects of financial management, which were cash-flow,
retirement, credit, and financial planning. The study revealed that good financial practice would
contribute to a good pension plan.

Hilgert and Hogarts (2003) employed four financial behaviour activities, which were cash-flow
management, investment, saving, and debt management to investigate the ways household manage
their financial activities. They also categorised financial behaviour into high (more than 70 per cent
score), medium (25 to 70 per cent score), and low (below 25 per cent). Xiao and colleagues (2013)
presented a scale that evaluated an individual into two categories, which were positive (desirable)
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and negative (undesirable) financial behaviours. The result revealed that desirable financial
behaviour contributed to higher financial well-being and vice versa.

The majority of the scholars agreed that financial behaviour is the primary determinant of financial
well-being. The studies by Shim et al. (2009) and Xiao et al. (2013) that used financial satisfaction as
a proxy for financial well-being revealed that financial behaviour was the main predictor. O’Neill et
al. (2005) argued that a person who displayed negative financial behaviour such as delaying credit
card payments would have lower financial wellness. Meanwhile, Joo (2008) declared that financial
behaviour was the dominant contributor to an individual’s financial well-being status. Therefore,
good financial behaviour has a positive effect on financial well-being (Shim et al., 2009; Xiao, 2004),
whereas poor financial management has a negative impact on financial well-being (Kim et al. 2003).
The studies conducted by local researchers also showed significant results. According to Sabri and
Falahati (2003), apart from income and financial knowledge, financial behaviour is the most
influential factor for financial well-being. The same result was revealed by Mokhtar and Husniyah
(2017) in their study on Malaysian civil servants in Putrajaya, which proved that financial behaviour
is the prominent factor of financial well-being. They suggested that an efficient way to increase
financial well-being was through good financial management practice. The study by AFBes’18 (2018),
Othman (2017), Mokhtar and Husniyah (2017) also revealed that financial well-being would increase
parallel to positive financial behaviour. In short, higher financial behaviour is associated with higher
financial well-being.

Financial Attitude

Financial attitude refers to the judgment, opinion, and what a person thinks about financial matters
(Halim & Astuti, 2015). For example, good thought on financial issues will increase the desire to save,
plan, and invest money for a bright future. Besides, someone who perceives money as something
valuable will have a good attitude that later can increase financial satisfaction and improve overall
well-being. An excellent financial attitude will help an individual to make a sound financial
management decision. The positive impact on financial behaviour occurs when a person has a higher
financial attitude.

However, very few studies have explored the effect of financial attitude on financial behaviour (Chen
et al., 2018). For instance, a survey by Hayhoe et al. (2005) stressed that a good financial attitude
would change an individual’s financial behaviour. Subsequently, a study by Bir (2016) on financial
practice among young graduates suggested that financial attitude has a more significant influence on
financial behaviour. The research conducted by Amanah et al. (2016) claimed that financial attitude
partially affects financial management behaviour. A few researchers (Herdjiono & Darmanik, 2016)
also expressed that there was a positive influence of financial attitude on financial management
behaviour. Ibrahim and Algaydi (2016), in their study on personal debts among the United Arab
Emirates residents, indicated that a robust financial attitude would lead to less desire to use a credit
card. A local study in Malaysia conducted on employees as respondents supported the hypotheses
that financial attitude influenced financial behaviour by 23% (Shafinar et al., 2017). The study by
Chen et al. (2018) also paralleled with previous studies. In contrast, only one study, which was done
by Novita and Maharani (2016) argued that financial attitude had no effect on financial management
behaviour.
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Financial Knowledge

Garmen and Forgue (2006) stated that financial knowledge is the understanding of the concept,
principle, facts, and technology tools that can be used to increase knowledge and be more expert
about money management. According to Huston (2010), the words financial literacy, financial
knowledge, and financial education were used interchangeably as part of academic literature or
media. Prior studies claimed that the level of financial knowledge in developing countries is lower
than in developed countries (Beckmann, 2013; Klapper & Panos, 2011). Many articles focused on the
relationship between financial knowledge and financial behaviour (Lusardi & Mitchell, 2011; Jappelli
& Padula, 2011), but there are mixed findings on the relationship which are not always proven as a
causal relationship. Hastings et al., (2013) stated that a relationship was not even necessarily implied.
The majority of the previous studies demonstrated a positive correlation between financial
knowledge and financial behaviour. Hilgert et al. (2003) proved that there was a positive relationship
and concluded that if financial knowledge was internalised, it could lead to accepted financial
behaviour.

The local study by Chen et al. (2018) revealed a positive relationship between financial knowledge
and financial behaviour among young working adults in Malaysia and suggested that financial
knowledge promoted high financial behaviour. The study by Nelson et al. (2018) that used millennial
as respondents also obtained significant results. They suggested that future studies should consider
the potential of financial knowledge to improve financial behaviour in order to face the challenges
related to financial stress with wisdom and a matured manner. Furthermore, Sabri and Falahati
(2003) claimed that financial knowledge had a good impact on financial management with the ability
to improve the level of financial prosperity. Lastly, two studies used different respondents and
contexts (Sabri & Falahati, 2003; Mokhtar & Husniyah, 2017). Yet, the results showed that financial
knowledge had a vital role in one’s financial behaviour.

Nevertheless, according to Hastings et al., (2013), the relationship between financial knowledge and
financial behaviour has not always been proven as a causal relationship. Bir (2016) revealed that
financial knowledge was not significant in predicting financial management practices. For example,
the study by Finney (2016) claimed that higher financial knowledge would result in more deficient
credit management. Other studies (Asaad, 2015; Bruin et al. 2012) stressed that a person who has
good knowledge did not necessarily acquire good financial management skill.

Self-Control

Several studies in the financial management field focused on self-control. However, those studies
were mainly conducted in the psychology field. According to Baumeister (2002) and Fujita et al.
(2006), self-control is the ability to break bad or negative habits, resist temptations, and overcome
the feelings of urgency (first impulses). Additionally, self-control is the ability of future events to
control the present circumstances. After a failure of self-control, people will act in an unpleasant way,
for instance, procrastinate at work even at the tasks they are good at (Fudenberg & Levine, 2006). To
ensure long-term success in many areas of life, one should have the ability to control impulses that
were found to be the undoubted key factor.

The studies that explored the relationship between self-control and financial behaviour have been
focusing on specific financial decisions, such as credit usage and retirement planning. Achtziger et al.
(2015) stated that low self-reported self-control people were likely to indulge in compulsive
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shopping. Meanwhile, Gathergood (2012) found that those with self-control issues in their financials
were more likely to experience credit withdrawals and unpredicted expenses, leading to over-
indebtedness. Other than that, self-control will give effect to people’s savings behaviour. Biljanovska
and Palligkinis (2015) stated that households that lacked planning, monitoring, or commitment
initially had self-control issues, and this would lead to a low level of wealth accumulation. People with
little self-control have problems in their savings, especially for their retirement (Choi et al., 2011).
Rha et al. (2006) used a set of data from a survey conducted on American representatives to test the
process of self-control mechanisms like saving objectives, expected billable, and savings rules that
directly affected the household’s savings behaviour. It was found that those with saving rules had
more savings than those without savings rules. On the other hand, Ballinger et al. (2011) found that
neither self-control nor the four different kinds of impulsive behaviour measurements affected
savings behaviour when taking cognitive abilities like working memory into consideration.

Even though the self-control has significant effects on financial decision behaviour, the relationship
between self-control and financial well-being is still underexplored in previous literature. Stromback
et al. (2017) stated that self-control affects both aspects of financial well-being (financial anxiety and
security), and apart from that, it has a positive association with good financial behaviour. Plus, it has
a positive effect on financial security, but a negative effect on financial anxiety. Nonetheless,
Stromback et al. (2017) proposed that to get a better understanding, future researchers should
explore if self-control had a mediating or moderating effect on financial well-being.

Albeit there is no moderating effect study done on the relationship between financial behaviour and
financial well-being, several studies conducted in the psychology field had explored the moderation
effect of self-control on the relationship among behaviour, well-being, and stress. In a survey
conducted by Qutaibaa and Tamie (2010), they found that self-control moderated the relationship
between aggressive behaviour and low subjective well-being. They also added the importance of
developing self-control to reduce aggressive behaviour. Abuseif and Abdullah (2016) showed that
self-control moderated the relationship between anger traits and workplace bullies. Therefore, this
study will expand the suggestion by Stromback et al., (2017) by adding self-control as a moderating
variable in the relationship between financial behaviour and financial well-being.

Religious Beliefs

Religion plays a pivotal role in the life of an individual, society and national development, mainly in
the sense that religion provides a solution to the betterment of life (e.g., cure emotional discomforts,
encourage moral upstanding, promotes stability and harmony). The way religion is so attached to
humankind is the role it played in shaping one’s thinking and actions. It stipulates, among others, a
code of conduct to guide the believers to behave ethically and be socially responsible (Yilmaz &
Bahcgekapili, 2015). In India, religion is considered as a critical factor to build their national model for
people happiness (Moltafeta et al., 2010). Similar to Malaysia, religion is accounted as a central
construct to predict Family Well-being Index (Ministry of Women, Family and Community
Development).

The effects of religion on a person’s behavioural norms have been discussed in many research works.
Mainly, the religious-behavioural concept has been explained as a correlational to psychological
variables. The outcomes from these areas of studies have pointed so far to be favour on the
religiousness functional. Cohen et al. (2008) had found a significant relationship between people with
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intense religiousness and their ability to achieve greater life satisfaction compared to people with
weak religiousness level. It can be expected as people live based on the need to desire a purposeful
meaning of life (Abeyta & Routledge, 2018). Their work had proven that people with religious-
minded tend to achieve a greater sense that their life is happier than before. As for Muslims, it has
been clearly stated in Quran, the purpose of life is no other than to worship Allah, which mean to
surrender oneself by performing all acts of obedience to God. The concept of practising genuine
religiosity in Islam has helped people to direct their goal-centred into attaining grateful meaning of
life.

Another researcher has found a strong connection between religiosity and people’s functional ability
(Javanmard, 2013)., To some extent, religiosity also influences how people make a deal in investment
undertakings. Recent work by Misra et al. (2019) highlighted the significant contributions of the
religiosity in promoting superior ability to make rational and intuitive decision making with
emotionally sound controlled in investment activities compared to the lower religiosity investors.
Furthermore, it is worth to mention here that the people with a lower level of religiosity tend to have
a higher desire to spent on material goods (Stillman et al., 2012). As such, we could speculate that
there is a tendency that their ability to make a wise decision in economics and financial settings might
give room for a potential disaster. It makes sense as Sipon et al. (2014) has shown in their study that
people with lower religious consumed more debt and resulted in higher debt stress level. All these
support why Islam has put serious concern on financial management, in particular, debt
consumption.

This study has adequately justified why the development of sound personal financial well-being index
should include the construct of religiosity concept for a reliable measurement instrument. The role
of religion construct has been suggested by Chen et al., (2016) to be considered as a critical social
mechanism to combat opportunistic behaviour in bank loan contract by borrowers. Having religious
considerations engagement towards a higher ethical standard in loan consumption activities can be
realised.

Methodology

Research Design

Since the objective of this study is to explore the criteria for the sustainable financial well-being of
Malaysian workers, then the use of qualitative methods such as interviews and focus groups is
appropriate to find new ideas and insights of young adults. The procedure used to develop the Islamic
Financial Well-Being Index (i-FWB Index) mostly followed the guidelines recommended by previous
researchers (Wotruba & Wright, 1975; Churchill, 1979; DeVellis, 1991). With reference to these
researchers, the current study concludes that there are five significant steps in developing i-FWB
Index: (1) generation an item pool, (2) qualitative data analysis, (3) scale development, (4) panel of
experts review, (5) identification of the new model of i-FWB Index.

Generate an Item Pool

There are two basic methods to generate an item pool, namely deductive and inductive. Deductive
scale development method requires a comprehensive review of the literature to understand the
constructs. In contrast, an inductive scale development method is needed when there is insufficient
theory to underpin the identification of the construct. Thus, for item generation, this study will use
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(1) review of relevant literature related to existing theoretical and empirical research of financial well-
being, (2) exploratory method which is conducting a focus group with Malaysian workers. The
selection of these methods are in line with Selltiz et al., (1976), who suggest that the item generation
can be done through exploratory research (e.g., focus group or open-ended interviews) and literature
searches. This method has been used extensively by many previous researchers in order to generate
an item pool (DeVellis, 1991).

The current study has referred to several studies (Biljanovska & Palligkinis, 2015; Herdjiono &
Darmanik, 2016; Othman, 2017; Xiao, 2004; Gathergood, 2012) that discuss the factors that may
influence the financial well-being. The purpose of referring to these qualitative studies is to gain an
initial overview of the antecedents of financial well-being. From the literature search, we found that
the criteria of financial well-being are influenced by financial behaviour, financial attitude, financial
knowledge, and self- control.

For exploratory methods, the researchers intend to have a discussion with focus groups of workers
from the B40 category. The respondents will be purposively selected based on three main criteria:
1) he/she must work in the public sector, 2) aged between 35 to 45 years old, 3) from the B40
category, which is having a monthly average household income below than RM3,860. However, B40
households with an average income below the National Poverty Line of RM980 are excluded from
the scope of this study. The purpose is to capture participants’ experience, perception, and attitude.
The goal in conducting these groups is to enable participants to share their thought about the factors
that may contribute to financial distress. The information gathered will be used to determine the
criteria of the financial well-being of Malaysian workers. Focus group will be continued until the data
became saturated, where there was no longer any significant additional information.

To ensure the validity of this research, a set of the semi-structured questionnaire will be used in the
discussion, and the participants will be encouraged to express their views at length. The examples of
open-ended questions that will be asked to the participants during the focus group discussion are: 1)
“How often do you run short of money for food and other regular expenses?”, 2) “How well do you
think this statement fits you personally — My finances allow me to do the things | want and enjoy in
life?”, 3) “If your income fell by a third, for how long could you meet all your expenses without
needing to borrow?”.

Qualitative Data Analysis

The next step is to analyse the qualitative data using Atlas.ti software. Initially, this involved
transcribing the audio recordings of interviews. The data will be continually analysed as part of the
research process to align theory with the findings. All data uploaded into Atlas.ti will be then coded
to identify themes. Once themes were identified from the data, they will be compared to those
reported in the literature about financial well-being. A line-by-line analysis will be undertaken, and
passages of text will be coded to one or many codes. Themes about the experience with financial
distress, financial attitude, financial behaviour, knowledge and self-control, will be first identified,
with other themes uncovered during the coding process. Emergent themes will be generated as
patterns or “occurrences” that will be identified during the process and begin to act as a link to new
or emergent patterns in the data. Then the theory is subsequently developed to explain these factors.
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Scale Development

The first draft of questionnaire will be designed to assess the content validity and clarity of the items.
This study intends to use a Likert scale format for the development of I-FWB Index. Likert scale is the
most common format used by many researchers in the field of scale development. Using a Likert’s
scale format, the items will be presented in the form of verse statements, followed by response
options that indicate various degrees of agreement or confirmation of the statement (DeVellis, 1991).

The Panel of Experts Review

The next step in developing i-FWB Index is by appointing a few panel experts from the academicians
and a few representatives from Debt Management and Counselling Agency, to validate the contents
of the first draft questionnaire. Content validity of a measuring instrument is defined as the extent to
which it provides adequate coverage of the topic. The panel experts will be asked to indicate the
extent to which each item is appropriate to measure criteria of financial well-being according to the
scale ranging from (1) “need improvement” to (3) “exemplary”. The panel experts also will be asked
to indicate the extent to which the item describes the criteria of sustainable financial well-being
according to the scale ranging from (1) “yes, definitely describes the criteria of sustainable financial
well-being” to (3) “no, definitely does not describe the criteria of sustainable financial well-being”.

Identification of the New Model of i-FWB Index
After the panel of expert reviewers have validated the content of the questionnaire, the modification
and purification of the instruments will be finalised by the researchers.

Theoretical and Practitioners Contributions

Since none has touched on the area of developing financial well-being with the inclusion of religious
beliefs, the findings of this study are expected to bridge the gap by providing specific scale in
measuring Islamic financial well-being index, specifically for Malaysian workers. The originality of this
study may contribute to the formation of a new body of knowledge, and enrich the literature sources
in the field of scale development that will benefit the academicians. Besides, this study may serve as
a starting point for further researchers in measuring financial well-being, which in turn, may stimulate
new research that will include modification and improvement of the scale through continued testing.
A reliable and accurate measurement to be derived from the results of this study may be used by
future researchers to conduct a series of examination using quantitative approaches, focusing on
determining the antecedents of financial well-being.

The results of this study are expected to provide a validated tool that may be used to assist in the
Government Transformation Plan associated with an increasing economic impact of government
servants for greater social well-beings. Moreover, the results provide access towards the high-income
nation, benefit the country profile and enhance the Malaysia capabilities world-wide. This study is
relevant in supporting the Malaysia New Economy Policy (NEP) to reduce and eradicate poverty
irrespective of race through increasing income level and purchasing power, sustaining employment
opportunities for all citizen, as well as correcting the economic imbalance. Furthermore, the finding
is expected to be considered as an input in conducting the Family Well-being development
programmed.
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The outcome of this study is predicted to facilitate Debt Management and Counselling Agency in
formulating new approach and requirement to improve Malaysian financial well-being. This study is
likely to reveal as one of the indicators needed for the existing standard, initiative and strategies in
increasing the Malaysian Well-being Index as aspirated in the 11th Malaysian Plan. This study strongly
supports the 11th Malaysian Plan to strive for a future that is built on sound macroeconomic policy
and inclusiveness, so that no Malaysian is left behind., It also improves well-being for all; these
include human capital development, green and sustainable growth, infrastructure that supports
economic expansion and a citizen-centric public service with high productivity in achieving a level of
social well-being compatible with the nation’s aspirations. Besides, the research findings are also
expected to be used by any government agencies such as Ministry of Women, Family and Community
Development in designing programmed related to financial well-being to meet the current financial
well-being need.

Conclusion

This research proposes an index that can be used to assess the level of financial well-being among
Malaysian workers. A measure is needed for researchers, policymakers, businesses, and community
groups to document the distribution of financial well-being across different segments of society,
monitor trends in financial well-being, and evaluate the effectiveness of the policy, product,
capability, and behavioural interventions. Therefore, this study fulfils the need by developing an
Islamic Financial Well-Being Index (i-FWB Index) for measuring sustainable financial well-being.

In conclusion, the central contribution of this research is to propose a new index to measure the
financial well-being of Malaysian workers. Besides, this paper also discusses the five major steps in
developing i-FWB Index. The propositions steps are referred to previous studies which have been
widely used by many researchers in developing a new instrument. The significant theoretical,
empirical and practical contributions of this study has also been highlighted and discussed.
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